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Anthem.com
Registration 

Members aged 18+  can 

register via a simple 

process using the 

member’s ID card:

• Enter ID card 

information

• Choose a username 

and password

• Receive a security 

code via text, voice 

call or email 

• Choose your 

communication 

preferences

You now have access to 

information personalized 

to your plan and benefits.  
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Anthem.com 
Login 

We are committed to 

keeping your personal 

information safe on 

anthem.com.  We’ve 

added an extra layer of 

security, called two-factor 

authentication, to protect 

you.  This involves 

sending a one-time 

security code to you as 

part of the login process, 

when you forget your 

password or use a new 

device. 
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Anthem.com 
Home 

Once you login to  anthem.com, you get access to a 

comprehensive set of online tools and information.  Need 

a little help?  The Sydney Virtual Assistant can help you 

find the information important to you.
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Anthem.com
Find a Doctor   

Search for providers or costs for common procedures. 

Since you’ve logged in, we know which provider 

network to search and return only in-network docs.



66

Anthem.com
Find a Doctor   

Cost information is based on the provider and your 

plan benefits.  Your responsibility will even take into 

account your deductible or out of pocket maximum 

accumulation to date.
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Anthem.com 
LiveHealth Online 
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Anthem.com
Claims 

Members can access their most recent claims by 

scrolling down on the home page.  Or jump to all 

claims by accessing the Claims option under My Plan.
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Anthem.com
Claims 

• See a financial summary year to date

• Filter claims by member, date, provider or status

• Download claims to Excel or print claims

• Submit out of network claims

• Click on individual claims to see details of what you 

owe and to access your printed EOB.
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Anthem.com 
Pharmacy 
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Anthem.com 
Pharmacy  

Members can get 

guidance on drug 

costs and options, plus 

easy Pharmacy refills 

with real-time order 

and shipping updates



1212

Anthem.com
My Health Dashboard
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Anthem.com
My Health Dashboard

Through the My 

Health Dashboard, 

members create 

personalized clinical 

action plans to help 

them reach health 

goals. 

Just some of the 

Clinical Action Plans 

available include:  

Achieve a healthy 

weigh, Eat health, 

Get active, Increase 

energy, Reduce 

stress and Sleep 

better.
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Anthem.com 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital 

and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: 

Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem 

Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri 

(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), 

Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain 

affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten 

by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-

funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical 

Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New 

Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by 

Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health 

Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, 

Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of 

Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. 

In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), which underwrites or 

administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation 

(Compcare), which underwrites or administers the HMO policies; and Compcare and 

BCBSWi collectively, which underwrite or administer the POS policies. Independent licensees of 

the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem 

Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered 

marks of the Blue Cross and Blue Shield Association.


