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Registration

\
Anthem @@ seimpencom @ Members aged 18+ can

register via a simple
Individual & Family Medicare‘ Medicaid Employers | ;roducers Providers Espafiol prgcess usmg thep
% ll I I I member’s ID card:
T

Stay Informed About * EnterID card
the COVID-19 Virus information

* Choose a username

- and password
' Mﬁl * Receive a security
code via text, voice
Search Anthem.com Q .
call or emall

Visit Resource Center >

! Anthem 29

Individual & Family ~ Medicare  Medicaid  Employers  Producers  Providers Espafil A Choose your
communication
Have your member ID card handy? Use your member ID to register. preferences
® Member ID (O Activation code () Student ID
Member ID bate of birth You now have access to
| ] [amorrre ] information personalized
First name Last name to your plan and benefits.

| | | | 3 o
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Already registered? Log In 2
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Login

We are committed to
keeping your personal
information safe on
anthem.com. We've
added an extra layer of
security, called two-factor
authentication, to protect
you. This involves
sending a one-time
security code to you as
part of the login process,
when you forget your
password or use a new
device.
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Stay Informed About
the COVID-19 Virus
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Log in to your member account

Not signhed up? Register now

[Username ]

Password

| =/

Forgot Username or Password?

Are you trying to shop for plans? You need to log in to shop.anthem.com

Are you eligible for Medicare? Shop for Medicare plans today at shop.anthem.com/medicare
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Once you login to anthem.com, you get access to a
Home comprehensive set of online tools and information. Need
a little help? The Sydney Virtual Assistant can help you
find the information important to you.
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My Plan Care Support My Health Dashboard Espariol Profile Log out
Connect With Care
Connor i
Member 1D: Find Care

Find health services from doctors
and hospitals in your plan. Get cost
info for office visits and procedures.

| :;:] Stay informed about the coronavirus (COVID-
19)

Find Urgent Care
Get immediate care when your
dactor isn't available.

| Update profile access and settings
I Review payments and billing
LiveHealth Online

Visit with a doctor or other care
provider 24/7.

| Order and manage prescriptions

You have 1 unread messagesin your
inbox.
VYiew Message Center

.

Your ID Card
View or request member D cards.

Discounts
View member exclusive offers
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Search for providers or costs for common procedures.
Find a Doctor Since you've logged in, we know which provider
network to search and return only in-network docs.
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Espaiol  Profile  Logout

NELCOME 8ACK Connect With Care
Connor o)

Member ID: Find Care
Find h
and hospitals
inf

B "
19

I Update profile access and settings
e | Anthem €19

I Order and manage prescriptions

= Younave 1 umssamessgest) - My Plan Care Support My Health Dashboard Espattol  Profile  Logout
mxm
L Search for care by specialty, procedure, name, NPl or license number @ 03110
Finding care for Connot in ESS DIRAC PLUS GXBF

(A5] Change Plan or Member
Find Common Health Care Providers and Care Team for Connor
Procedures View Full Care Team
Types of Providers Procedures
Physicians & Medical Professionals Primary Care Office Visit JOANNG

)
Vision Professionals Behavioral Health Office Visit
Dental Professionals Colonoscopy Screening
Behavioral Health Professionals Vaginal Delivery
EVAI
{1

Hospitals & Facilities Vasectomy 207 MEETINGHOUSE RD. 5
Pharmacies Physical Therapy
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Anthem.com Cost information is based on the provider and your

Find a Doctor plan benefits. Your responsibility will even take into
account your deductible or out of pocket maximum

accumulation to date.

My Plan Care Support My Health Dashboard Espanol Profile Log out

p Search for care by specialty, procedure, name, NPI or license number @ 03110

O View Important information about this tool

f ) | | I 1 v
[ Hospitals / Doctors J[ Distance | Recognitions Profile Sortby: | CostilowtoMigh) v

Physical Therapy in Your Plan S print = Emal

Price Estimates: $56 - $146
For CONNOR | near 03110

List View Tile View &5 Map View
(B3] Change Plan or Member ] 1
KEYKATHRYN RPT Estimated Bl Details Unavailabie
6 $56
9 Washington P Plan Savings
$18

Your Responsibility

$38 @




e 1)

Anthem.com Anthem &9
°
My Plan Care. Support My Health Dashboard Espariol Profile Log out
Connect With Care
Connor L0} _
Je— Find Care
Find health services from doctors
and hospitals in your plan. Get cost
L r—r—ry infofor office visits and procedures.
19)
| Update profileaccess and settings Find Urgent Care
Get immediate care when your
I - doctor isn't available.
Live Hea 'th LiveHealth Online
ONLINE Location: New Hampshire Account Log Out =) o eroreter e
" 4 . = Your ID Card
Home My Providers My Records Test My Computer Add Service Key Q > Viewor request member D cards.
Discounts
@ View member exclusive offers

My Services

Q  Search by Name “SEAdda Senvice ey

Questions? Call Questions? Call Questions? Call
1.888. LIVEHEALTH 1.888 LIVEHEALTH 1.888 LIVEHEALTH 1.888 LIVEHEALTH
LiveHealth Online LiveHealth Online LiveHealth Online LiveHealth Online

Medical Medical for Kids Aoy Psychology

LiveHealth Online makes Doctors are avallable 24/7 to Welcome! The Allergy Practice Psychologists and Therapists

seeing a doctor quick and see kids age 0-17 allows you to connect with are here to help if you're
easy. Simply select... licensed doctors. feeling...
© visit Now © Visit Now © Visit Now B Schedule Appointment

__Questions? Call
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Claims
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Members can access their most recent claims by
scrolling down on the home page. Or jump to all
claims by accessing the Claims option under My Plan.

Anthem ©9

Update profile access and settings

I Review payments and billing

| Qrder and manage prescriptions

Iﬂ Youhave 1 unread messages in your
inbox.

View Messaee Center

-

Espafial Profile  Logout

Conooct ALt (Cora

Anthem

My Plan Care Support

Financial summary for this year

Here's how we've covered your 59 claims
this year.

@ View Plan Benefits

In Benefits you can see how your claims have
affected your plan Deductible and
QOut-of-Pocket Maximum.

@ View Spending Accounts

$28,557.43

Total Claims YTD since
Jan. 01,2020

Claims

== Plan Savings

= Your responsibility @

Espanol Profile Logout

$19,988.58

$8,568.85
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See a financial summary year to date

Claims Filter claims by member, date, provider or status
Download claims to Excel or print claims

Submit out of network claims

Click on individual claims to see details of what you
owe and to access your printed EOB.

Claims History

Financial summary for this year
To pay a provider for a balance you owe on a claim, go to Payment & Billing

You are viewing claims for the last 24 months. Use more filters to customize your claims experience.

Here's how we've covered your 59 claims
this year.
® - - Filtar Claims hd Search by Claim Number o Export Claims B
$28,557.43 . st
Tou\]gl:won;s.\?(;znosh\cc = Your responsibility ® $
unts
Service Date Received Date Status Member Description In-Network
B 03/15/2020 03/15/2020 Approved Lenin Nikhil Pharmacy % 54.34
03/15/2020  (02/12/1985) Cvs #02153
N/ 05/01/2020 05/04/2020 Approved  Doris Nikhil Medical ) $0.00
05/05/2020  (05/23/2008) West Hartford Pediatrics

Online Claim Submissidm

Submit out-of-network, medical claims in a timely fashion. Doing 5o online is easy and secure.

Submit a Claim View Claims Submitted Online
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Pharmacy
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My Plan Care Support My Health Dashboard

Pharmacy

Espanol Profile Log out

Complete your profile and communication preferences

Order Status

Get updates on your orders and track
shipping.

Check order status

Express Checkout

Select a prescription to refill or renew.

View & Refill Prescriptions Order Status  Find a Pharmacy

All Prescriptions

View your prescription history, check
number of refills left, and more.

View your prescriptions

I @ You have 0 prescriptions ready for refill or renew. Check back soon or yiew all your prescrintions.

Price a Medication Automatic Refills View Claims

Auto Refill & Renew

Revievs and manage your enrolled
medications,

Manage Auto Refill & Renew

10
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Anthem.com
Pharmacy

Price a Medication

' R LENIN NIKHIL ‘ &) Ppo Prudent Buyer Incentive

,O Search by drug name

Order Status

= Backto Pharmacy View & Refill Prescriptions  Order Status = Find a Pharmacy  Price a Medication = AutomaticRefills  View Claims

Search

' Order#, RX#, Pharmacy, or Member o = Filter & Sort © Download Results

You have placed 41 orders

Don't see your order yet? We'll need some time to process the or

Pharmacy Savings

v 01/10/2020 - 1 Prescription Order # 2

Switching to alternative medications can save you money. Select a medication below to see long term estimated savings.

Ve N\ Fliter By Member: LENIN .., v ]
Members can get

guidance on drug

costs and options, plus LYRICA CAP 50MG SAVEUPTOS000
easy Pharmacy refills
Wlth real-tlme Order All Pharmacy Savings Displayed

11
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My Health Dashboard
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My Health Dashboard

Connor

Member ID;

‘.‘:] Stay informed about ¢
19

Update profile access and settings

| Review payments and billing
| Order and manage prescriptions

E You have 1 unread messages in your
Inbose,
View Message Center

v

Espaniol Prafile Log out

Connect With Care

DO0OO O

Find Care
Find health services from doctors

and hospitals In your plan. Get cost
info for office visits and procedures.

Find Urgent Care

Get immediate care when your
doctor isn't available,

LiveHealth Online
Wisit with a doctor or other care
provider 24/7.

Your ID Card

WView or request member 1D cards.

Discounts 6

Wiew member saclusive offers
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My Health Dashboard

Through the My
Health Dashboard,
members create
personalized clinical
action plans to help
them reach health
goals.

Just some of the
Clinical Action Plans
available include:
Achieve a healthy
weigh, Eat health,
Get active, Increase
energy, Reduce
stress and Sleep
better.

- j

Dashboard

Activity Tracking

Action Plans

My Rewards

Badges

Programs

Programs

Dashboard

Activity Tracking
Action Plans

My Rewards

My Health News

Eat Healthy
Progress

0/5 steps complete

Anthem.

BlueCross BlueShield

Keep at it!

When you're done with this plan, you can unlock others, More about rewards

Eat Healthy

©® Nexts
healthy ch

Featured Program

B4

Action Plans

ConditionCare

Tools and support for managing conditions like
diabetes, asthma and heart disease,

& 866-962-0951 Q0 Chat ») Learn more

y o

Additional Programs

B B
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital
and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut:
Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem
Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri
(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT),
Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain
affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten
by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-
funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical
Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New
Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by
Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health
Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia,
Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of
Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123.
In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), which underwrites or
administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation
(Compcare), which underwrites or administers the HMO policies; and Compcare and

BCBSWi collectively, which underwrite or administer the POS policies. Independent licensees of
the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered
marks of the Blue Cross and Blue Shield Association.
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